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The Millicent Library 

Rules of Behavior 
 
 
Philosophy 
 
The Millicent Library exists to serve  as a center of informal learning, individual growth and recreation for the citizens of 
Fairhaven.   The library expects to make a contribution to the learning process, and to aid individuals in the lifelong 
process of growth in appreciation and understanding of themselves, their neighbors and the world around them.  In 
addition, the library makes its building available as a setting for appropriate events according to the needs and interests of 
the community. 
 
Governance 
 
The library Board of Trustees is responsible for determining the rules of behavior necessary to protect the rights of 
individuals to use library materials and services, to protect the rights of library employees, to conduct library business 
without interference, and preserve library materials and facilities. 
 
The Board of Trustees believes that library patrons have the right to use library materials and services without being 
disturbed or impeded by abusive and/or disruptive library users; that library patrons and employees have the right to an 
environment that is secure and comfortable; and the library patrons and employees have a right to materials and facilities 
that are available and in good condition. 
 
Policy - All Patrons 
 
Patrons are very important people.  The library exists for the use of the patrons, therefore the library staff should 
encourage patrons toward acceptable library behavior 
 
I.  Violations of Law. 
 
The library staff shall have the authority to report, for prosecution purposes, and to immediately expel from its premises, 
any person who has committed or is in the process of committing a violation of Sections 99A or 100 of Chapter 266 or of 
Section 41 of Chapter 272, of the General Laws of the Commonwealth of Massachusetts.                                                                  
 
 
The library staff shall display, in a conspicuous place, a poster containing a summary and explanation of these statutes, 
and of the potential punishments for their respective violation. 
 
II. Inappropriate Behavior 
 
1] The staff will give warning of other inappropriate behavior, i.e. behavior which is inconsistent with the orderly 
operation of a library or with the library atmosphere, or interferes with other patrons’ use of the library or others’ quiet 
enjoyment of the library. 
 
2]  The staff will explain rules to patron and may offer alternatives. 
 
3]  In case of a minor disruption, and after explanation and warning, patron may be asked to leave for the rest of the day. 
 
4]  If offending patron refuses to follow the requests of the  staff, the library staff may, in their discretion,  notify the 
police for expulsion of the individual and other appropriate sanctions. 
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5]  If patron repeatedly ignores the warnings issued by the staff and/or the place, the staff has the right to remove the 
patron for specified periods of time.  A specific date and time will be attached to the restriction, and it will be logged for 
the information of the entire staff.  For offenders under the age of seventeen (17)  years, the library staff may require a 
meeting with the child’s parent(s) before removing such restriction upon the child’s library privileges. 
 
RULES 
 
1)  No smoking (or use of tobacco in any form) nor use or sale of controlled substances in the library shall be permitted, 
nor shall any person under the influence of alcohol or drugs be permitted to remain on the premises. 
 
2)  No eating or drinking in public  service areas of the library. 
 
3)  No soliciting or distributing of leaflets within the library. 
 
4)  Animals are not permitted (except for guide or assist animals.) 
 
5)  Appropriate attire, including shirts and shoes must be worn at all times. 
 
6)  Roller skates and roller blades, etc., are not allowed in the library.  Likewise, no roller-skating, rollerblading or 
skateboarding shall be allowed upon the stairs, walkways, ramps and entrances on the library property. 
 
7)  Bicycles ridden to the library should be placed in the bike rack and locked.  Bikes may not be left inside the library 
nor may they be left on the sidewalks leading into the building 
 
8)  Any sports equipment brought into the  library must be deposited at the circulation desk.  (Example - skateboards, 
basketballs, tennis rackets, etc.) 
 
9)  Radios and/or tape players may not be used in the library.  Educational tapes  may be used WITH PERMISSION OF 
THE STAFF ON DUTY. 
 
10)  The staff is not responsible for PATRON’S  PERSONAL BELONGINGS LEFT UNATTENDED.   If  a patron must 
leave briefly and wishes to leave his/her library materials for further use, he/she must notify the staff. 
 
11)  The materials and equipment in the library are here for patron and staff use.  Any purposeful damage done to the 
materials, equipment, furniture, building or property of the public library is against the law and may be reported to the 
police. 
 
12)  The telephone at the circulation desk may be used by patrons (with permission of the staff) in cases of emergency or 
to call home for rides.  Patrons may not use the library phone for casual personal use. 
 
13)  Loud or boisterous behavior is prohibited. 
 
14)  Physical or  verbal harassment of staff or patrons is prohibited. 
 
15)  Sexual harassment (see sexual harassment policy)  upon the library premises is prohibited. 
 
Policy for the safety of children in the library 
 
The staff of the Millicent Library hopes that the children who use our library will find our facilities to be warm and 
inviting places to develop a love a books, reading and libraries. 
 
Many programs are offered to make the library enticing to children.  However, children left unattended for several hours 
when no library programs are offered may be come disruptive.  Young children are not safe when left unattended in the 
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library.  The staff cannot know if children are leaving the building with parents or with strangers.  In order to create an 
environment of safety, and maintain an atmosphere where reading and study can be encouraged, the following policy has 
been established. 
 
 
 
Children are expected to adhere to the same rules as stated for all patrons with the following additions: 
 
1)  Parents are responsible for the behavior of their children in the library, and may not leave children under the age of 
eight (8) unattended. 
 
2)  If a problem arises with children of any age and we are unable to locate the parent(s), or if the library is closing and 
the parents cannot be located, the police  may be called at the discretion of the staff. 
 
3)  Children age eight and older may be left unattended (at the discretion of their parents) for the period of time needed to 
complete homework assignments or special projects.  Children, left unattended, should know how to reach a parent or 
guardian and parents should be aware of the closing time of the library. 
 
4)  When children are left unattended, repeatedly and/or for long periods of time, the staff may notify parents of the 
library’s policies.  For circumstances appearing to constitute neglect of a child, the staff may also notify appropriate child 
protective agencies or investigative agencies. 
 
5)  When children are attending library programs, parents must be aware of the times of the programs, so their children 
do not have to wait for unreasonable amounts of time to be picked up.  Parents should have their children wait for them 
inside the building to avoid the hazards of the streets. 
It is the policy of the library that staff members will not transport children from the library to any other location, except in 
cases of extreme emergency. 
 
Emergency situations - 
 
In case of medical emergency, the  rescue squad will be notified, and the parents will be contacted—in that order. 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 


